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Instructions and Limited Warranty
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Grooved Board
Requirements

entity may transfer this Limited Warranty. Except as set 
forth in this paragraph, any assignment, sale or transfer 
of this Limited Warranty or the real estate on which the 
TAMKO Products are installed shall immediately terminate 
all liability of TAMKO, all warranties contained herein 
or hereunder and any applicable implied warranties, 
including warranties or conditions of merchantability and 
�tness for a particular purpose.
Important to Remember: Determination of the suitability 
and safety of any particular use or application of TAMKO 
Products is solely the responsibility of the Owner.  
The Owner should consult local building and safety codes 
for speci�c requirements. TAMKO is not responsible for: (1) 
the cost of labor for installing replacement products except 
during the Full Start Period; (2) the cost of any materials 
(other than the replacement TAMKO Products as provided 
herein) including, without limitation, sub-structure, 
supporting structure, etc; or (3) the cost of removing or 
disposing of TAMKO Products or other materials which 
are to be replaced. Replacement TAMKO Products will 
be warranted only for the remainder of the original Term. 
Tender of payment of the cost of replacement TAMKO 
Products shall terminate all liability of TAMKO under this 
Limited Warranty and all applicable implied warranties. 

TAMKO Full Start Period: If, during the Full Start 
Period, TAMKO Products that have been installed in 
strict accordance with TAMKO’s application instructions 
(available at evergrain.com, tam-rail.com or tamko.
com or by calling 1-800-641-4691) are determined to 
have excessive degradation, split, checked, splintered 
or suffered termite damage as a direct result of a 
manufacturing defect, TAMKO will provide the Owner 
the cost of replacement TAMKO Products for those 
determined to be defective and the reasonable cost of 
their installation, according to the terms of this Limited 
Warranty. This is TAMKO’s maximum obligation during the 
Full Start Period. 
After TAMKO’s Full Start Period (and for TAMKO Products 
with No Full Start Period): if, after the end of the Full 
Start Period (and for TAMKO Products with no Full Start 
Period), TAMKO Products that have been installed in strict 
accordance with TAMKO’s application instructions are 
determined to have excessive degradation, split, checked, 
splintered or suffered termite damage as a direct result of 
a manufacturing defect, TAMKO’s obligation is limited to 
providing the Owner with the cost of a prorated portion of 
the replacement TAMKO Products for those determined 
to be defective. The quantity of the replacement product 
will be prorated over the Term of this Limited Warranty. 

This is TAMKO’s maximum obligation after the end of the 
Full Start Period. TAMKO is not responsible for the cost of 
any labor after the end of the Full Start Period. Proration 
shall be determined by dividing the number of months 
remaining in the Term by the total number of months of 
the Term. For example, if TAMKO is noti�ed of a limited 
warranty claim at a time when 80 months remain on the 
Term in a 240-month Term, TAMKO’s maximum obligation 
is to provide the cost for one-third of the replacement 
product. The remaining cost shall be the responsibility of 
the Owner. 
20-Year Stain Resistance Limited Warranty for 
EverGrain Envision Deck Boards: EverGrain Envision 
Deck Boards are also covered by a 20-year Stain 
Resistance Limited Warranty. No other TAMKO Products 
are covered by the Stain Resistance Limited Warranty. 
Claims for EverGrain Envision Deck Boards that become 
permanently stained from spills of food and beverage items 
including mustard, ketchup, barbeque sauce, canola oil, 
tea, coffee, wine, fruit punch and carbonated soda drinks 
will be processed in accordance with the sections entitled 
Full Start Period or after the Full Start Period, whichever 
is applicable, provided the Owner has �rst: (1) promptly 
after the spill, attempted to clean the affected area of the 
boards by using the cleaning procedures described in 

TAMKO’s written care and cleaning instructions (available 
at tamko.com or evergrain.com); and (2) if, after promptly 
cleaning a spill the stain remains unreasonably visible, 
the Owner must have the affected area cleaned by a 
professional deck cleaner at the Owner’s expense within 
one week after the spill; and (3) if, after completing steps 
(1) and (2), the stain still remains unreasonably visible, the 
Owner must notify TAMKO within thirty (30) days after the 
professional cleaning is completed.
TAMKO does not warrant EverGrain Envision Deck Boards 
or any other TAMKO Products to be stain proof, and does 
not provide warranty coverage for food or beverages 
which are not properly and promptly cleaned as provided 
in TAMKO’s written care and cleaning instructions, or for 
any staining or damage to the EverGrain Envision Deck 
Boards caused by abrasive compounds, mold, mildew, 
paints or stains, solvents, metallic rust, or other non-food 
or non-beverage substances, including, but not limited to, 
biocides, fungicides, insect repellent, insecticides, plant 
foods or bactericides, motor oil and suntan/sunscreen 
lotions. 
Exclusions from Coverage: TAMKO Products located 
in higher-traf�c areas may show wear earlier than other 
areas. Dragging objects across the Decking Products 
or Railing Products may cause surface scratches. Color 

variation occurs naturally in the manufacturing process 
and, as with natural lumber, should be expected. Surface 
wear, scratches, minor degradation and color variation are 
not defects and are excluded from coverage under this 
Limited Warranty. In addition, TAMKO shall not be liable 
under any circumstances and shall have no obligation for: 
1. TAMKO Products not installed in strict accordance with 
TAMKO’s written application instructions. 
2. Use of TAMKO Products in applications not permitted by 
applicable building codes. 
3. Damage to any building or supporting structure, either 
exterior or interior, or any property contained therein or for 
injuries or damages of any kind whatsoever. 
4. The cost of removal, reinstallation or disposal of any 
TAMKO Products, or for any costs associated with such, 
including labor, freight or taxes, unless otherwise stated in 
this Limited Warranty. 
5. Variations in uniformity of color, variations or natural 
changes in color, weathering, color fading and natural 
ef�orescing. 
6. Staining or discoloration due to foreign substances 
including, but not limited to food, beverages, dirt, oil, 
grease and chemicals found in cleaners not approved for 
use in TAMKO’s written care and cleaning instructions (see 
20-Year Stain Resistance Limited Warranty for exceptions 

to this exclusion for EverGrain Envision Decking). 
7. Environmental conditions including, but not limited to, 
air pollution, mold and mildew. 
8. Damages resulting from Acts of God (including, but 
without limitation, lightning, wind, hurricane, tornado, hail, 
�ooding or other violent storm or casualty). 
9. Damage caused by movement, distortion, collapse or 
settling of the ground, building or supporting structure. 
10. Heat damage caused by sources including, without 
limitation, �re, Low-E glass and other enhanced or 
concentrated solar re�ectivity, or from any other heat 
source. 
11. Damage caused by improper handling, shipment and/
or storage. 
12. Damage caused by neglect, abuse, misuse or 
improper upkeep and maintenance. 
13. Damage caused by factors that are beyond the 
reasonable control of TAMKO. The serviceable life of the 
TAMKO Products is affected by several factors, such as 
quality of installation, maintenance and normal wear and 
tear. These are all factors beyond TAMKO’s control and for 
which TAMKO makes no warranty. 
NO REPRESENTATIVE, EMPLOYEE OR OTHER AGENT 
OF TAMKO, OR ANY PERSON OTHER THAN TAMKO’S 
PRESIDENT, HAS AUTHORITY TO ASSUME FOR TAMKO ANY 

ADDITIONAL LIABILITY OR RESPONSIBILITY IN CONNECTION 
WITH THE PRODUCTS EXCEPT AS DESCRIBED HEREIN.  
THIS LIMITED WARRANTY APPLIES TO TAMKO PRODUCTS 
PURCHASED ON OR AFTER OCTOBER 30, 2014, AND 
SUPERCEDES ALL PREVIOUSLY PUBLISHED WARRANTIES 
FOR SUCH PRODUCTS. THIS FORM IS NOT TO BE COPIED 
OR REPRODUCED IN ANY MANNER. 
The terms and conditions of the Limited Warranty for 
TAMKO Products may change periodically. The Limited 
Warranty set forth above was the Limited Warranty 
offered by TAMKO at the date of printing. ONLY the 
Limited Warranty OFFERED by TAMKO at the time of 
YOUR purchase of the TAMKO Product shall apply. Consult 
TAMKO’s website at tamko.com for current Limited 
Warranty information. 

Installation Instructions: Printed installation 
instructions for TAMKO EVERGRAIN ENVISION Decking, 
EVERGRAIN Decking, EVERCLIP Hidden Fasteners, 
EG 1•2•3 Hidden Fasteners, EVERGRAIN ENVISION 
Composite Deck Screws, EVERGRAIN Composite 
Deck Screws, MARQUEE Railing and TAM-RAIL Railing 
Systems are available upon request.  
Call 1-800-641-4691 or visit one of our web sites at 
tamko.com, evergrain.com or tam-rail.com

©2015 TAMKO Building Products, Inc. 
TAMKO, Envision, EverGrain, Marquee Railing and 
Tam-Rail are registered trademarks and EverClip is a 
trademark of TAMKO Building Products, Inc. Information 
included in this Limited Warranty was current at time of 
printing. To obtain a copy of the most current version of 
this Limited Warranty, visit us online at tamko.com or  
call us at 800-641-4691.
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